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I, Cameron Azari, declare as follows: 

1. My name is Cameron R. Azari, Esq. I am over the age of twenty-one, I have personal 

knowledge of the matters set forth herein, and I believe them to be true and correct. 

2. I am a nationally recognized expert in the field of legal notice and I have served as a 

legal notice expert in dozens of federal and state cases involving class action notice plans.  

3. I previously executed seven declarations in this matter, starting with my “Declaration 

of Cameron R. Azari, Esq. on Settlement Notices and Notice Plan” on November 13, 2019, in which 

I detailed Hilsoft’s class action notice experience and attached Hilsoft’s curriculum vitae.  I also 

provided my educational and professional experience relating to class actions and my ability to 

render opinions on overall adequacy of notice programs.  Subsequently, I executed my 

“Supplemental Declaration of Cameron R. Azari, Esq.” on January 13, 2020, in which I addressed 

questions from the Court regarding the Notice Plan for the Settlement.  Also, I executed my 

“Declaration of Cameron R. Azari, Esq., on Implementation and Adequacy of Settlement Notice and 

Notice Plan” on May 26, 2020, in which I detailed the adequacy and successful implementation of 

the Notice Plan.  In addition, I executed my “Supplemental Declaration of Cameron R. Azari, Esq., 

on Implementation and Adequacy of Settlement Notice and Notice Plan” on June 12, 2020, in which 

I provided updated settlement administration statistics.  My “Second Supplemental Declaration of 

Cameron R. Azari, Esq., on Implementation and Adequacy of Settlement Notice and Notice Plan” 

on July 1, 2020, followed with further updates to the settlement administration statistics.  My “Third 

Supplemental Declaration of Cameron R. Azari, Esq., on Implementation and Adequacy of 

Settlement Notice and Notice Plan” on July 13, 2020, followed with further updates to the settlement 

administration statistics.  My “Fourth Supplemental Declaration of Cameron R. Azari, Esq., on 

Implementation and Adequacy of Settlement Notice and Notice Plan” on July 29, 2020, detailed the 

proposed supplemental individual notice efforts.  The facts in this declaration are based on my 

personal knowledge, as well as information provided to me by my colleagues in the ordinary course 

of my business at Hilsoft and Epiq. 
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OVERVIEW 

4. On February 14, 2020, the Court approved the Notice Plan as designed by Hilsoft and 

appointed Epiq as the Settlement Administrator in the Amended Order Preliminarily Approving 

Class for Settlement Purposes, and with Respect to Class Notice, Final Approval Hearing, and 

Administration (“Preliminary Approval Order”).   

5. In the Preliminary Approval Order, the Court certified the following “Class” or 

“Settlement Class”:   

All persons or entities who received residential PACE tax assessment 
financing from WRCOG through the HERO program where the 
underlying assessment contract was executed by the person or entity 
between January 1, 2012 and July 7, 2016; (ii) all persons or entities who 
received residential PACE tax assessment financing from LAC through 
the HERO program where the underlying assessment contract was 
executed by the person or entity between January 1, 2012 and June 15, 
2017; and (iii) all persons or entities who received residential PACE tax 
assessment financing from SANBAG through the HERO program where 
the underlying assessment contract was executed by the person or entity 
between January 1, 2012 and June 15, 2017. 

6. After the Court’s Preliminary Approval Order was entered, we began to implement the 

Notice Program.  My prior declarations described the successful implementation of the Settlement 

Notice Plan (“Notice Plan” or “Plan”) and the notices (the “Notice” or “Notices”) designed and 

implemented by Hilsoft for the Settlement in this action.  The Notice Plan and the subsequent 

Supplemental Settlement Notice Plan were designed and implemented to provide notice to the 

Settlement Class in accordance with the First Amended Settlement Agreement (the “Settlement 

Agreement”) and pursuant to California Rules of Court, Rule 3.769. 

7. This declaration will detail the successful implementation of the Supplemental 

Settlement Notice Plan and related settlement administration statistics. 

NOTICE PLAN 

8. The notice efforts for the Supplemental Notice Plan here provided the best notice 

practicable under the circumstances and satisfied the requirements of due process and California 

Rules of Court, Rules 3.766 and 3.769(f).  Name and address information was available for virtually 
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all Class Members because the PACE Assessments that are the subject of the Actions are 

assessments on a Class Member’s property, therefore Defendant knows every Class Member’s 

property address.  Individual notice was sent via United States Postal Service (“USPS”) first class 

mail to all Class Members who were reasonably identifiable. 

Supplemental Individual Notice 

9. It is my understanding from counsel that at the Court Hearing on July 15, 2020, it was 

determined that a supplemental notice effort should be provided to the Class.  As a result, on October 

30, 2020, Epiq mailed an amended Supplemental Notice Packet, which included an amended Long 

Form Notice in English and Spanish (“Supplemental Long Form Notice”) to all 70,593 Class 

Members USPS first class mail along with the Exclusion Request and Objection Forms in English 

and Spanish.  The Supplemental Long Form Notice notified Class Members of the extended deadline 

for all Class Members to review the Settlement and determine if they wished to request exclusion or 

object.  The Supplemental Long Form Notice provided information regarding the proposed 

Settlement, informed Class Members that they could go to the website or call Epiq to access more 

detailed information and review case documents, prominently showed the extended deadlines to 

request exclusion or object, and noted the new Final Approval Hearing date and time.  The 

Supplemental Long Form Notice in English and Spanish are included as Attachment 1.  The 

Exclusion Request and Objection Forms in English and Spanish as sent in the Supplemental Notice 

Packets are included as Attachment 2. 

10. Additionally, the Supplemental Long Form Notice was mailed to Class Members who 

requested it when they call the toll-free telephone line.  As of January 19, 2022, 10 Supplemental 

Long Form Notices in English or Spanish have been mailed as a result of such requests. 

11. Prior to mailing, all mailing addresses provided were checked against the National 

Change of Address (“NCOA”) database maintained by the USPS.1  In addition, the addresses were 

 
1 The NCOA database contains records of all permanent change of address submissions received by the USPS for the last 
four years.  The USPS makes this data available to mailing firms and lists submitted to it are automatically updated with 
any reported move based on a comparison with the person’s name and known address. 
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certified via the Coding Accuracy Support System (“CASS”) to ensure the quality of the zip code, 

and verified through Delivery Point Validation (“DPV”) to verify the accuracy of the addresses.  

This address updating process is standard for the industry and for the majority of promotional 

mailings that occur today. 

12. The return address on the Supplemental Notice Packets is a post office box maintained 

by Epiq.  The USPS automatically forwards Supplemental Notice Packets with an available 

forwarding address order that has not expired (“Postal Forwards”).  For Supplemental Notice 

Packets returned as undeliverable, Epiq re-mailed the Supplemental Notice Packets to any new 

address available through USPS information (for example, to the address provided by the USPS on 

returned pieces for which the automatic forwarding order has expired, but which is still during the 

period in which the USPS returns the piece with the address indicated).  Epiq also obtained better 

addresses by using a third-party lookup service.  Upon successfully locating better addresses, 

Supplemental Notice Packets were promptly re-mailed.  As of January 19, 2022, Epiq has remailed 

1,657 Supplemental Notice Packets. 

Case Website, Toll-free Telephone Number and Postal Mailing Address 

13. The existing dedicated website that was established for the Settlement on April 8, 2020, 

with an easy-to-remember domain name (www.HeroFinancingSettlement.com) continues to be 

available so Class Members are able to obtain detailed information about the case and review key 

documents, as well as answers to frequently asked questions (FAQs).  On October 30, 2020, the 

existing website was translated into Spanish and made available to Class Members along with an 

updated Supplemental Long Form Notice, updated Exclusion Request Form, and updated Objection 

Form, all available in English and Spanish.  Updates were also made to the filing deadline dates and 

the hearing date.  The case website address was displayed prominently on all notice documents, 

including the Supplemental Long Form Notice, in English and Spanish. 

14. As of January 19, 2022, there have been 12,014 unique visitors to the website and 

16,609 website pages presented. 
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15. The existing toll-free telephone number (833-935-1365) that was established on April 

8, 2020, continues to be available so Class Members can call for additional information, listen to 

answers to FAQs and request that a Notice be mailed to them.  On October 30, 2020, the toll-free 

telephone number IVR was translated into Spanish and made available to Class Members.  On that 

same date, Spanish speaking service agents were also added (translation services are also available 

for any callers that call in needing a language other than English or Spanish).   The toll-free telephone 

number was prominently displayed in the Notice documents, including the Supplemental Long Form 

Notice, in English and Spanish. 

16. As of January 19, 2022, the toll-free telephone number has handled 1,005 calls 

representing 9,096 minutes of use and service agents have handled 569 incoming calls representing 

7,360 minutes of use.  Service agents have also made 144 outbound calls representing 332 minutes of 

use. 

17. The existing post office box established for correspondence about the Settlement 

continued to be available to allow Class Members to contact the Settlement Administrator by mail 

with any specific requests or questions, including requests for exclusion. 

Requests for Exclusion and Objections 

18. The deadline to request exclusion from the Settlement or to object to the Settlement 

was January 6, 2021.  Class Members were able to submit an Exclusion Requests and/or Objection 

via an email address established for the settlement administration.  The email inbox sent an automatic 

message that Exclusion Requests and Objections have been received and to call or write to the post 

office box with any other inquiry regarding the Settlement. 

19. As of January 19, 2022, the requests for exclusion from the Settlement that Epiq has 

received (excluding duplicates) are included in redacted form as Attachment 3.  As of January 19, 

the objections to the Settlement that Epiq has received are included in redacted form as Attachment 4.  

I have reviewed the objections and none relate to notice or settlement administration. 
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Cost of Administration 

20. In accordance with the Case Management Order #1, Section H.3, the cost for Epiq to 

provide notice and administration for the Settlement was estimated to be $116,647 as noted in my 

January 13, 2020, declaration.  As detailed in my most recent July 29, 2020, declaration, the total cost 

of notice and settlement administration for the case was estimated to be $135,000 (cap), plus $61,000 

(additional) for the supplemental notice efforts.  As of January 19, 2022, the cost of services 

performed for all notice efforts (receipt and processing of data, email notice, initial mailed notice, 

supplemental mailed notice, mailed notice to undeliverable emails, mailing and postage), and the cost 

of settlement administration activities (Class Member support, opt out processing, website, toll-free, 

and professional services) is approximately $173,053.94.  Since the settlement administration is still 

ongoing, additional costs will be incurred. 

21. Additional costs will be incurred following the Final Approval Hearing to complete the 

settlement administration for this case, including: processing payments, reissuing payments, and 

handling settlement closure.  The number of checks to be sent is the biggest variable for determining 

the remaining expenses to complete administration of the Settlement.  If multiple check re-issues are 

needed, that can incur additional project management time and print and postage costs.  Additionally, 

higher than expected call volume to the toll-free line can result in higher costs.  Since factors are 

unknown regarding the distribution phase of the settlement administration (quantities of check re-

issues, Class Member inquiries, effect of any possible delays such as appeals, etc.), the exact final 

cost to complete the administration is still unknown.  

CONCLUSION 

22. In class action notice planning, execution, and analysis, we are guided by due process 

considerations under the United States Constitution, by state and local rules and statutes, and by case 

law pertaining to the recognized notice standards.  This framework directs that the notice program be 

optimized to reach the class and, in a settlement class action notice situation such as this, that the 

notice or notice program itself not limit knowledge of the availability of benefits—nor the ability to 

exercise other options—to class members in any way.  All of these requirements were met in this case. 
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23. Our notice effort followed the guidance for how to satisfy due process obligations that 

a notice expert gleans from the United States Supreme Court’s seminal decisions, which are: a) to 

endeavor to actually inform the class, and b) to demonstrate that notice is reasonably calculated to do 

so as set forth in Mullane v. Central Hanover Trust, 339 U.S. 306, 315 (1950) and Eisen v. Carlisle 

& Jacquelin, 417 U.S. 156 (1974). 

24. The Notice Program described above provided for the best notice practicable under the 

circumstances of this case, conformed to all aspects of the requirements of due process and California 

Rules of Court, Rules 3.766 and 3.769(f), and comported with the guidance for effective notice set 

out in the Manual for Complex Litigation, Fourth.  

I declare under penalty of perjury that the foregoing is true and correct.  Executed on 

January 20, 2022, at Beaverton, Oregon. 

 
_____________________________ 

                                                                                  Cameron R. Azari 



 

 

 

 

Attachment 1 
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Any further questions? Contact the Settlement Administrator by calling 833-935-1365 or visiting 
the Settlement website at www.HeroFinancingSettlement.com. If you do not speak English, you 

may request assistance from the Settlement Administrator in your language.

A court authorized this Notice. This is not a solicitation from a lawyer.
The case is In re Renovate Finance Cases, 

Riverside County Superior Court, Case No. RICJCCP4940
AMENDED NOTICE OF PENDENCY OF CLASS ACTION, 

PROPOSED SETTLEMENT, AND FINAL APPROVAL HEARING

 You have received this Class Notice because you obtained 
Property Assessed Clean Energy (“PACE”) tax assessment 
financing through Renovate America, Inc.’s (“Renovate”) HERO 
Program. Your PACE assessment was authorized and financed 
by either Los Angeles County between January 1, 2012, and June 
15, 2017, the Western Riverside Council of Governments between 
January 1, 2012, and July 7, 2016, or the San Bernardino Associated 
Governments between January 1, 2012, and June 15, 2017.
 You may have already received a prior notice by U.S. Mail or 
by email. The Court authorized that the Class Notice be amended 
and sent again due to changes in the Released Claims you will give 
Renovate if you do not exclude yourself from the Settlement and to 
ensure Class Members have received the Class Notice. As described 
below, the Court has continued the Final Approval Hearing, and you 
now have another opportunity, if you choose, to exclude yourself 
from or object to the Settlement. If you choose to do nothing, a 
payment will be mailed to you if the Court approves the Settlement. 
All of your legal rights and options are discussed below.
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Any further questions? Contact the Settlement Administrator by calling 833-935-1365 or visiting 
the Settlement website at www.HeroFinancingSettlement.com. If you do not speak English, you 

may request assistance from the Settlement Administrator in your language.

A class action lawsuit may affect your rights.
• This Class Notice describes a proposed class action settlement. Please read this Class Notice carefully, as the 

proposed Settlement described below may affect your legal rights and provide benefits. This is not a notice of a 
lawsuit against you. This is not an attempt to collect money from you.

• On November 1, 2016, three class action lawsuits were filed against Renovate that were later coordinated into 
one action before the Riverside County Superior Court and renamed In re Renovate America Finance Cases, 
Case No. RICJCCP4940. Those lawsuits, which have been amended over time, generally allege that Renovate’s 
HERO programs with Los Angeles County, the Western Riverside Council of Governments, and the San 
Bernardino Associated Governments failed to adequately disclose certain fees and interest associated with the 
HERO programs. The lawsuits allege that these disclosures and the resulting receipt of those fees and interest 
violated California’s Unfair Competition Law, as further described below. Renovate vigorously disputes all of 
these claims and does not believe that the HERO programs violated any law.

• There is now a proposed class action settlement in the matter. Under the terms of the Second Amended Settlement 
Agreement, Renovate has agreed to make a payment to each eligible Class Member (each person receiving this 
Class Notice).

• The Court has not decided whether Renovate did anything wrong or whether to approve the Settlement. However, 
your legal rights are affected, and you have a choice to make now.

YOUR LEGAL RIGHTS AND OPTIONS IN THE LAWSUIT

DO NOTHING
Await the outcome. Give up certain rights.

If the proposed Settlement is approved, you would receive a payment mailed to 
you; the Parties estimate the average check will be approximately $18.80.

OBJECT

Write to the Court about why you don’t like the proposed Settlement. You can 
use the enclosed Objection Form.

If the Court approves the Settlement despite your objection, you will still receive 
a payment mailed to you.

EXCLUDE YOURSELF SO 
THAT YOU MAY FILE AN 
INDIVIDUAL LAWSUIT

Write to the Court and exclude yourself from this class action Settlement. 
You can use the enclosed Exclusion Form.

You will not receive any payment if the Settlement is approved, but you will keep 
any rights to sue Renovate individually about the same legal claims in this lawsuit.
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Any further questions? Contact the Settlement Administrator by calling 833-935-1365 or visiting 
the Settlement website at www.HeroFinancingSettlement.com. If you do not speak English, you 

may request assistance from the Settlement Administrator in your language.

WHAT THIS NOTICE CONTAINS

BASIC INFORMATION ...........................................................................................................................PAGES 4-5

1. Why did I get this Class Notice?
2. What is this lawsuit about?
3. What is a class action and who is involved?
4. Has the Court decided who is right?
5. What are the Plaintiffs asking for?
6. What does the Settlement provide?

WHO IS IN THE CLASS .............................................................................................................................. PAGE 5

7. How do I know if I am part of this Class?

YOUR RIGHTS AND OPTIONS ............................................................................................................. PAGES 5-7

8. What happens if I do nothing at all?
9. Why would I ask to be excluded?
10. How do I ask the Court to exclude me from the Class?
11. How do I object to the Settlement?

THE LAWYERS REPRESENTING YOU ................................................................................................ PAGES 8

12. Do I have a lawyer in this case?
13. Should I get my own lawyer?
14. How will the lawyers be paid?

THE COURT’S FINAL APPROVAL HEARING.................................................................................... PAGE 8-9

15. When and where will the Court decide whether to approve the Settlement?
16. Do I have to come to the hearing?

GETTING MORE INFORMATION.............................................................................................................PAGE 9

17. Are more details available?
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Any further questions? Contact the Settlement Administrator by calling 833-935-1365 or visiting 
the Settlement website at www.HeroFinancingSettlement.com. If you do not speak English, you 

may request assistance from the Settlement Administrator in your language.

BASIC INFORMATION

1. Why did I get this Class Notice?

A Court authorized the Class Notice because you have a right to know about a proposed settlement of this class action 
lawsuit and about all of your options before the Court decides whether to give Final Approval to the Settlement. 
This Class Notice explains the lawsuit, the Settlement, and your legal rights. Judge Sunshine Sykes of the Riverside 
County, California Superior Court is overseeing this class action. The case is known as In re Renovate Finance Cases, 
Case No. RICJCCP4940. You may have already received a notice via email. The Court authorized this amended Class 
Notice to be sent to all Class Members via U.S. Mail. 

A court hearing to consider whether to finally approve the Settlement will be held on February 11, 2021, at 8:30 a.m 
Pacific, in Department 6 of the Superior Court of California for the County of Riverside, located at 4050 Main Street, 
Riverside, California 92501 (“Final Approval Hearing”).

2. What is this lawsuit about?

In the Action, Plaintiffs allege that Renovate violated California’s Unfair Competition Law (“UCL”), California 
Business & Professions Code section 17200 et seq., based on certain written disclosures used in connection with 
PACE tax assessments under the HERO programs offered through Los Angeles County, the Western Riverside 
Council of Governments, and the San Bernardino Associated Governments (the “Government PACE Providers”). 
Under the UCL, a party may not conduct business or otherwise engage in conduct that is unfair, unlawful, or 
fraudulent. Plaintiffs allege the disclosures relating to certain interest and fees were inadequate and that it was unfair 
for consumers to have to pay inadequately disclosed interest and fees. Plaintiffs initially sued the Government PACE 
Providers and alleged other claims, but those defendants and claims have been dismissed by a court.

Renovate disputes all of the Plaintiffs’ claims and does not believe that the HERO programs violated any laws. 
Renovate also denies that class certification is required or appropriate.

Class Counsel has conducted an investigation into the relevant facts and law. Class Counsel has concluded that the 
outcome of the Action is uncertain and that a settlement is in the best interests of Plaintiffs and the Settlement Class.

3. What is a class action and who is involved?

In a class action lawsuit, one or more people called “Plaintiffs” or “Class Representatives” (in this case George Loya, 
Judith Loya, Richard Ramos, Michael Richardson, and Shirley Petetan) sue on behalf of other people who have 
similar claims. The people together are a “Class” or “Class Members.” The company they sued (in this case Renovate) 
is called the “Defendant.”

The Riverside County Superior Court (the “Court”) has preliminarily approved a settlement class (the “Settlement 
Class”) consisting of the following persons:

(i) all persons or entities who received residential PACE tax assessment financing from 
WRCOG through the HERO program where the underlying assessment contract was 
executed by the person or entity between January 1, 2012, and July 7, 2016; (ii) all persons 
or entities who received residential PACE tax assessment financing from LAC through the 
HERO program where the underlying assessment contract was executed by the person or 
entity between January 1, 2012, and June 15, 2017; and (iii) all persons or entities who 
received residential PACE tax assessment financing from SANBAG through the HERO 
program where the underlying assessment contract was executed by the person or entity 
between January 1, 2012, and June 15, 2017.

According to Renovate’s records, you are a member of this Settlement Class. Further, if you have received more than 
one copy of this Class Notice in the mail, you may be a member of this Settlement Class with respect to more than one 
PACE assessment. Moreover, if you joined with another person (such as a spouse or family member) on an account, 
then you and each person who joined you as to that account collectively have the rights outlined in this Class Notice.
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Any further questions? Contact the Settlement Administrator by calling 833-935-1365 or visiting 
the Settlement website at www.HeroFinancingSettlement.com. If you do not speak English, you 

may request assistance from the Settlement Administrator in your language.

4. Has the Court decided who is right?

The Court never resolved the claims or defenses in the Action. The Court also never resolved whether Renovate 
did anything wrong. The Court has determined only that there is sufficient evidence to suggest that the proposed 
Settlement might be fair, adequate, and reasonable, and that any final determination of those issues will be made at 
the Final Approval Hearing.

5. What are the Plaintiffs asking for?

The Plaintiffs are asking for money to compensate them and the Settlement Class for Renovate’s alleged violation 
of the UCL.

6. What does the Settlement provide?

Under the terms of the proposed Settlement, if the Court approves it, Renovate has agreed to provide $2,550,000 in 
benefits to the Settlement Class. Out of this $2,550,000 in total class benefits, Class Counsel (identified in Question 
12 below) has agreed to seek no more than a maximum of $841,500 for attorneys’ fees (33% of the Settlement fund), 
plus expenses not to exceed $80,000, and $20,000 in total service awards for the Class Representatives, all to be paid 
out of the Settlement fund. The remainder of the Settlement fund, estimated to be approximately $1,608,500, will be 
used to pay the Settlement Administration Costs of a third party (the “Settlement Administrator”) and will be used to 
pay the Settlement Class pro rata based on the total number of Class Members who do not opt out of the Settlement. 
The Settlement Administrator estimates that Settlement Administration Costs will be approximately $196,000.

Based upon information provided by Defendant, which included the number of PACE assessments in the 
Settlement Class as well as the total principal amount of PACE assessments in the Settlement Class, and if the 
Court approves the requested attorneys’ fees, expenses, and awards, Plaintiffs estimate that, pursuant to the 
allocation formula described in the Second Amended Settlement Agreement, the average Class Member will 
receive a check for approximately $18.80; however, that amount could be more or less depending on a variety 
of factors, including the size of the Class Member’s financing contract. Plaintiffs estimate that the lowest net 
recovery will be approximately $4.07 and the largest net recovery will be approximately $226.88.

WHO IS IN THE CLASS

7. How do I know if I am part of this Class?

This Class Notice is being issued only to consumers that Renovate has identified as Class Members. The preliminarily 
approved Settlement Class is described in Question 3 above.

YOUR RIGHTS AND OPTIONS

8. What happens if I do nothing at all?

You don’t have to do anything now if you want to keep the possibility of getting money or benefits from this proposed 
Settlement. If this Settlement is approved by the Court, you will automatically receive a check in the mail. You will 
be releasing the claims you may have related to the allegations in this lawsuit as described below, which means you 
will not be able to participate in any lawsuit against Renovate for those same claims. You will also be legally bound 
by all of the Orders the Court issues and judgments the Court makes in this class action. The Release in the Final 
Order and Judgment specifically provides:
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Any further questions? Contact the Settlement Administrator by calling 833-935-1365 or visiting 
the Settlement website at www.HeroFinancingSettlement.com. If you do not speak English, you 

may request assistance from the Settlement Administrator in your language.

Upon Final Approval, and in consideration of the promises and covenants set forth in this Agreement, 
the Representative Plaintiffs and each Class Member who is not a Successful Opt-Out, and all those 
who claim through them or who assert claims (or could assert claims) on their behalf (including the 
government in the capacity as parens patriae or on behalf of creditors or estates of the releasees), 
and each of them (collectively and individually, the “Releasing Persons”), will be deemed to have 
completely released and forever discharged Renovate America, Inc., and each of its past, present, 
and future officers, directors, employees, and agents (collectively and individually, the “Released 
Persons”), from the “Released Claims.” The Released Claims are any claims asserted in the Second 
Amended Class Action Complaints and any other claims that could have been brought based on 
the facts alleged in the Second Amended Class Action Complaints. For the avoidance of doubt, the 
reference to “facts alleged” in the preceding sentence only applies to facts alleged in the Second 
Amended Class Action Complaints that supported the causes of action in the Second Amended Class 
Action Complaints. The “Released Claims” can be found as follows:

• For those Class Members who participated in the Western Riverside Council of Governments 
HERO Program, the claims are set forth in the Second Amended Class Action Complaint filed 
May 1, 2018, related to Loya v. Western Riverside Council of Governments, No. RIC1614434;

• For those Class Members who participated in the County of Los Angeles HERO Program, 
the claims are set forth in the Second Amended Class Action Complaint filed May 1, 2018, 
related to Richardson v. County of Los Angeles, No. BC639230; and

• For those Class Members who participated in the San Bernardino Associated Governments 
HERO Program, the claims are set forth in the Second Amended Class Action Complaint filed 
May 1, 2018, related to Ramos v. San Bernardino Associated Governments, No. CIVDS1618459.

The Loya and Ramos complaints identified above include Second Causes of Action asserting 
violations of the “unlawful prong” of California Business and Professions Code Section 17200, 
et seq. by way of violations of California Financial Code Sections 4970, et seq. See Loya Second 
Amended Class Action Complaint, Paragraphs 179-197; Ramos Second Amended Class Action 
Complaint, Paragraphs 156-174. For purposes of these causes of action only, the Released Claims 
only include releases for: (i) causes of action brought under the “unlawful prong” of California 
Business and Professions Code Section 17200, et seq. by way of violations of California Financial 
Code Sections 4970, et seq.; and (ii) causes of action that could have been brought directly under 
California Financial Code Sections 4970, et seq. based on the same alleged facts. For purposes of 
these causes of action only, the Released Claims do not include any other claims that could have 
been brought based on the facts alleged to support these causes of action. The Richardson Second 
Amended Class Action Complaint does not contain such a cause of action. 

This Release does not release or discharge any causes of action brought against any of the Released 
Parties in the unrelated matter Barbara Morgan, et al. v. Renew Financial Group, LLC, et al., San 
Diego County Superior Court Case No. 37-2019-00052045-CU-OR-CTL, which alleges certain 
causes of action relating to California Civil Code sections 1804.1(j) and 1804.2 of the California 
Retail Installments Sales Act. This Release also does not release or discharge any causes of action 
brought against any of the Released Parties in the unrelated matter Reginald Nemore, et al. v. 
Renovate America, et al., Los Angeles County Superior Court Case No. BC701810. For the avoidance 
of doubt, the claims in these two cases would not have been released even without their express 
exclusion herein and are excluded in this manner because counsel for the plaintiffs in these two 
matters requested it. For the further avoidance of doubt, the reference to “agents” in the definition 
of Released Claims is not intended to and does not release any claims that Class Members may have 
against contractors who performed work on their properties pursuant to any HERO program. This 
Release shall be included as part of any judgment, so that all Released Claims and rights shall be 
barred by principles of res judicata, collateral estoppel, and claim and issue preclusion.
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Any further questions? Contact the Settlement Administrator by calling 833-935-1365 or visiting 
the Settlement website at www.HeroFinancingSettlement.com. If you do not speak English, you 

may request assistance from the Settlement Administrator in your language.

9. Why would I ask to be excluded?

If you already have your own lawsuit against Renovate for the kind of violations alleged by the Plaintiffs and want to 
continue with it, or if you want to preserve your right to file such a lawsuit, you need to ask to be excluded from the 
Class. If you exclude yourself from the Class—which also means to remove yourself from the Class, or is sometimes 
called “opting out” of the Class—you won’t get any money or benefits from this lawsuit or Settlement. If you exclude 
yourself, you will not be legally bound by the Court’s judgments in this class action.

If you start your own lawsuit against Renovate after you exclude yourself, you’ll have to hire and pay your own 
lawyer for that lawsuit, and you’ll have to prove your claims. Renovate can defend itself, and you may lose and 
recover nothing.

10. How do I ask the Court to exclude me from the Class?

To ask to be excluded, you must send an exclusion request. If you choose to, you can use the enclosed Exclusion Form. 
Be sure to include your name, address, telephone number, and date, and sign the form and clearly state, “I want to be 
excluded” or something similar. You must either email your completed Exclusion Form by January 6, 2021, or mail 
your completed Exclusion Form postmarked by January 6, 2021, to:

Renovate America Settlement Administrator
P.O. Box 4234
Portland, OR 97208-4234
Forms@HeroFinancingSettlement.com

If you previously excluded yourself by sending an Exclusion Form, you do not need to send it again to be excluded. 
You will be automatically excluded unless you contact Class Counsel to change your exclusion request. See Question 
12 below for Class Counsel’s contact information.

11. How do I object to the Settlement?

If you wish to object to the Settlement or any matters as described in this Class Notice, you may do so. If you 
choose to, you can use the enclosed Objection Form. Be sure to include your name and identify each objection, 
the basis for each objection, and sign the form. You should include any papers that support each objection. You 
must either email your completed Objection Form by January 6, 2021, or mail your completed Objection Form 
postmarked by January 6, 2021, to:

Renovate America Settlement Administrator
P.O. Box 4234
Portland, OR 97208-4234
Forms@HeroFinancingSettlement.com

DO NOT CALL THE COURT. DO NOT CALL OR SEND CORRESPONDENCE TO THE JUDGE OR HER 
CLERKS.

If you wish to appear at the Final Approval Hearing, whether by yourself or through counsel, you are requested, but 
not required, to file a notice of appearance in the Action no later than January 6, 2021, and to serve the notice and 
other pleadings upon Class Counsel and Counsel for the Defendant.

If the Settlement is approved by the Court, despite your objection, you will still receive a payment mailed to you.

If you previously objected to the Settlement by sending the Objection Form, you do not need to send it again. Your 
objection will be considered by the Court.
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Any further questions? Contact the Settlement Administrator by calling 833-935-1365 or visiting 
the Settlement website at www.HeroFinancingSettlement.com. If you do not speak English, you 

may request assistance from the Settlement Administrator in your language.

THE LAWYERS REPRESENTING YOU

12. Do I have a lawyer in this case?

Yes. The Court has approved as “Class Counsel” (the attorneys representing you and other members of the Class):

Mark C. Rifkin, Wolf Haldenstein Adler Freeman & Herz LLP
270 Madison Avenue, New York, NY 10016, (212) 545-4600

Betsy C. Manifold, Rachele R. Byrd, Wolf Haldenstein Adler Freeman & Herz LLP 
750 B Street, Suite 1820, San Diego, CA 92101, (619) 239-4599

Janine L. Pollack, Calcaterra Pollack LLP
1140 Avenue of the Americas, 9th Floor, New York, NY 10036, (212) 899-1765

Lee Shalov, McLaughlin & Stern LLP
260 Madison Avenue, 10th Floor, New York, NY 10016, (646) 278-4298

C. Mario Jaramillo, C. Mario Jaramillo, PLC (dba Access Lawyers Group), 
527 South Lake Ave., Suite 200, Pasadena, CA 91101, (866) 643-9099

They are experienced in handling similar consumer cases against other companies.

13. Should I get my own lawyer?

You do not need to hire your own lawyer because Class Counsel is working on your behalf. However, if you want 
your own lawyer, you will have to pay that lawyer. For example, you can ask him or her to appear in Court for you if 
you want someone other than Class Counsel to speak for you.

14. How will the lawyers be paid?

If Class Counsel obtain money or benefits for the Class, they will ask the Court for fees and expenses. You won’t 
have to pay these fees and expenses; they will be deducted from the Settlement fund. The amount Class Counsel may 
seek for fees and costs is described in Question 6 above. You may review Class Counsel’s petition for fees and costs 
that was previously filed with the Clerk of the Court, and that may be updated by Class Counsel prior to the Final 
Approval Hearing, on the Settlement website at www.HeroFinancingSettlement.com.

THE COURT’S FINAL APPROVAL HEARING

15. When and where will the Court decide whether to approve the Settlement?

The Court will hold a Final Approval Hearing to consider whether to finally approve the Settlement. It will be held 
on February 11, 2021, at 8:30 a.m Pacific, at Department 6, Superior Court for the County of Riverside, 4050 Main 
Street, Riverside, California 92501. It may be conducted entirely by telephone depending on circumstances at the time. 
Class Counsel recommend that if you are planning on attending the Final Approval Hearing, you consult the Court’s 
website at www.riverside.courts.ca.gov for any information, including changes to the Final Approval Hearing.

At the Final Approval Hearing, the Court will consider whether the Settlement, including Class Counsel’s 
request for attorneys’ fees and costs, is fair, reasonable, and adequate and should be granted Final Approval. 
If there are objections, the Court will consider them. The Final Approval Hearing may be moved to a 
different date, extended, or moved to a different courtroom without additional notice. The Court may issue a 
“Tentative Ruling” the day before the Final Approval Hearing. If so, it will be posted on the Court’s website at 
www.riverside.courts.ca.gov/OnlineServices/TentativeRulings/tentative-rulings.php. Class Counsel recommend that 
if you are planning on attending the Final Approval Hearing, you consult the website at that time to see the Tentative 
Ruling and for any information, including changes to the Final Approval Hearing.
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Any further questions? Contact the Settlement Administrator by calling 833-935-1365 or visiting 
the Settlement website at www.HeroFinancingSettlement.com. If you do not speak English, you 

may request assistance from the Settlement Administrator in your language.

16. Do I have to come to the hearing?

No. Class Counsel will answer any questions the Court may have. However, you are welcome to attend the hearing at 
your own expense. If you send in a written objection, you do not have to come to the Final Approval Hearing to talk 
about it. As long as you mailed or emailed your written objection on time, the Court will consider it. See Question 11 
above for details on what to do if you or your attorney wish to attend the hearing.

GETTING MORE INFORMATION

17. Are more details available?

Yes. You may contact Class Counsel or the Settlement Administrator for more details and documents, including 
the Second Amended Settlement Agreement, which contains changes to the release of claims and is available at 
www.HeroFinancingSettlement.com/Home/Documents.

You may also access additional details and all papers regarding the Settlement online at the Settlement website at 
www.HeroFinancingSettlement.com or via the electronic document filing system maintained by the Clerk of the 
Court for the Superior Court for the County of Riverside, at www.riverside.courts.ca.gov. You may also get case 
documents from the Superior Court for the County of Riverside at 4050 Main Street, Riverside, California 92501.
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¿Tiene alguna otra pregunta? Comuníquese con el administrador de la conciliación llamando al 
833-935-1365 o visitando el sitio web de la conciliación en www.HeroFinancingSettlement.com. Si no 

habla inglés, puede solicitar asistencia por parte del administrador de la conciliación en su idioma.

Un tribunal autorizó esta notificación. No se trata del ofrecimiento de un abogado.
El caso es In re Renovate Finance Cases, 

Riverside County Superior Court, Case No. RICJCCP4940
NOTIFICACIÓN MODIFICADA SOBRE PENDENCIA DE DEMANDA COLECTIVA,
CONCILIACIÓN PROPUESTA Y AUDIENCIA DE APROBACIÓN DEFINITIVA

 Ha recibido esta notificación porque ha obtenido 
financiamiento de la evaluación tributaria del Programa de 
Evaluación de Energía Limpia de la Propiedad (Property Assessed 
Clean Energy, “PACE”) a través del Programa HERO de Renovate 
America, Inc. (“Renovate”). Su evaluación PACE la autorizó y 
financió el Condado de Los Ángeles entre el 1. º de enero de 
2012 y el 15 de junio de 2017, el Western Riverside Council of 
Governments entre el 1. º de enero de 2012 y el 7 de julio de 2016, 
o los San Bernardino Associated Governments entre el 1. º de 
enero de 2012 y el 15 de junio de 2017.
 Puede que ya haya recibido una notificación previa por correo 
postal de EE. UU. o por correo electrónico. El Tribunal autorizó 
que la notificación se modificase y enviase de nuevo, debido a 
cambios en el Descargo de reclamos que concederá a Renovate 
si no se excluye de la conciliación y para asegurarse de que los 
miembros de la demanda colectiva hayan recibido la notificación. 
Tal como se describe a continuación, el Tribunal ha continuado 
con la Audiencia de aprobación definitiva y ahora usted tiene 
otra oportunidad, si así lo decide, de excluirse de la conciliación, 
o presentar objeciones a esta, pero también puede elegir no hacer 
nada y se le enviará por correo un pago si el Tribunal aprueba la 
conciliación. Todas sus opciones y derechos legales se comentan 
a continuación.
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¿Tiene alguna otra pregunta? Comuníquese con el administrador de la conciliación llamando al 
833-935-1365 o visitando el sitio web de la conciliación en www.HeroFinancingSettlement.com. Si no 

habla inglés, puede solicitar asistencia por parte del administrador de la conciliación en su idioma.

Una demanda colectiva puede afectar a sus derechos.
• Esta notificación describe una conciliación de demanda colectiva propuesta. Lea esta Notificación detenidamente, 

dado que la conciliación propuesta que se describe a continuación puede afectar sus derechos legales y darle 
beneficios. Esta no es una Notificación de una demanda contra usted. Este no es un intento de cobrarle dinero.

• El 1. º de noviembre de 2016, se presentaron tres demandas colectivas contra Renovate que se coordinaron 
más tarde en una demanda ante el Tribunal Superior del Condado de Riverside y se renombraron como: In re 
Renovate America Finance Cases, Case No. RICJCCP4940. Esas demandas, que se han modificado a lo largo 
del tiempo, alegan en términos generales que los programas HERO de Renovate con el Condado de Los Ángeles, 
el Western Riverside Council of Governments y los San Bernardino Associated Governments no divulgaron 
adecuadamente determinadas tarifas e intereses asociados con los programas HERO. Estas demandas alegan 
que estas divulgaciones, y el recibo resultante de esas tarifas e intereses, infringen la Ley de Competencia 
Desleal de California, tal como se describe adicionalmente a continuación. Renovate rechaza enérgicamente 
todas estas afirmaciones y no cree que los programas HERO infringiesen ninguna ley.

• Existe actualmente una conciliación de demanda colectiva propuesta en relación con el asunto. En virtud de 
los términos del Segundo acuerdo de conciliación modificado, Renovate ha aceptado realizar un pago a cada 
miembro de la demanda colectiva elegible (cada persona que recibe esta notificación).

• El Tribunal no ha decidido si Renovate hizo algo mal ni si aprobar la conciliación. Sin embargo, sus derechos 
legales se han visto afectados y usted ahora tiene que tomar una decisión:

SUS DERECHOS LEGALES Y OPCIONES EN EL JUICIO

NO HACER NADA
Esperar el resultado. Renunciar a ciertos derechos.

Si se aprueba la conciliación propuesta, recibiría un pago enviado por correo; las 
partes estiman que el cheque promedio será de aproximadamente $18.80.

OBJETAR

Escriba al Tribunal sobre el motivo por el cual no está conforme con la 
conciliación propuesta. Puede utilizar el formulario que se adjunta.

Si el Tribunal aprueba la conciliación a pesar de su objeción, seguirá recibiendo 
un pago, que se enviará por correo.

EXCLUIRSE, DE MODO 
QUE PUEDA PRESENTAR 
UNA DEMANDA 
INDIVIDUAL

Escriba al Tribunal y exclúyase de esta conciliación de demanda colectiva. 
Puede utilizar el formulario que se adjunta.

No recibirá ningún pago si se aprueba la conciliación, pero conservará cualquier 
derecho a demandar a Renovate individualmente sobre las mismas cuestiones 
legales planteadas en esta demanda.
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¿Tiene alguna otra pregunta? Comuníquese con el administrador de la conciliación llamando al 
833-935-1365 o visitando el sitio web de la conciliación en www.HeroFinancingSettlement.com. Si no 

habla inglés, puede solicitar asistencia por parte del administrador de la conciliación en su idioma.

CONTENIDOS DE ESTA NOTIFICACIÓN

INFORMACIÓN BÁSICA ................................................................................................................... PÁGINAS 4-5

1. ¿Por qué recibí esta notificación?
2. ¿De qué trata esta demanda?
3. ¿Qué es una demanda colectiva y quiénes participan?
4. ¿El Tribunal ya decidió quién tiene la razón?
5. ¿Qué es lo que exigen los Demandantes?
6. ¿Qué es lo que se ofrece en la conciliación?

¿QUIÉNES INTEGRAN EL GRUPO?  ..................................................................................................  PÁGINA 5

7. ¿Cómo sé si formo parte de este Grupo?

SUS DERECHOS Y OPCIONES .........................................................................................................PÁGINAS 5-7

8. ¿Qué sucede si no hago nada?
9. ¿Por qué debería solicitar que me excluyan?
10. ¿Cómo le solicito al Tribunal que me excluya del Grupo?
11. ¿Cómo presento una objeción a la conciliación?

LOS ABOGADOS QUE LO REPRESENTAN ....................................................................................... PÁGINA 8

12. ¿Tengo un abogado en este caso?
13. ¿Debo contratar a mi propio abogado?
14. ¿Cómo se pagará a los abogados?

AUDIENCIA DE APROBACIÓN DEFINITIVA DEL TRIBUNAL ............................................... PÁGINAS 8-9

15. ¿Cuándo y dónde decidirá el tribunal si aprueba la conciliación?
16. ¿Debo asistir a la audiencia?

CÓMO OBTENER MÁS INFORMACIÓN ............................................................................................ PÁGINA 9

17. ¿Existen más detalles disponibles?
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¿Tiene alguna otra pregunta? Comuníquese con el administrador de la conciliación llamando al 
833-935-1365 o visitando el sitio web de la conciliación en www.HeroFinancingSettlement.com. Si no 

habla inglés, puede solicitar asistencia por parte del administrador de la conciliación en su idioma.

INFORMACIÓN BÁSICA

1. ¿Por qué recibí esta notificación?

Un Tribunal autorizó la notificación porque usted tiene derecho a saber de una conciliación propuesta sobre esta 
demanda colectiva y conocer todas sus opciones antes de que el Tribunal decida si dará la “aprobación definitiva” 
a la conciliación. Esta notificación le explica la demanda, la conciliación y sus derechos legales. La Juez Sunshine 
Sykes, del Tribunal Superior del Condado de Riverside, California, está supervisando esta demanda colectiva. El 
caso se conoce como In re Renovate Finance Cases, Case No. RICJCCP4940. Es posible que ya haya recibido una 
notificación por correo electrónico. El Tribunal autorizó que esta notificación modificada se enviase a todos los 
miembros de la demanda colectiva por correo postal de EE. UU. 

Se celebrará una audiencia judicial para considerar si aprobar finalmente la Conciliación el 11 de febrero de 2021 
a las 8:30 a. m., hora del Pacífico, en el Departamento 6 del Tribunal Superior de California del Condado de 
Riverside, ubicado en 4050 Main Street, Riverside, California 92501 (“Audiencia de aprobación definitiva”).

2. ¿De qué trata esta demanda?

En la Demanda, los Demandantes alegan que Renovate infringió la Ley de Competencia Desleal (“UCL”) de 
California, y la sección 17200 et seq. del Código de Negocios y Profesiones de California, tomando como base 
determinadas declaraciones escritas en relación con las evaluaciones tributarias del programa PACE en virtud de los 
programas HERO ofrecidos a través del Condado de Los Ángeles, el Western Riverside Council of Governments, y 
los San Bernardino Associated Governments (los “Proveedores PACE del Gobierno”). En virtud de la UCL, una parte 
no puede realizar un negocio o participar de otro modo en una conducta que se considere injusta, ilegal o fraudulenta. 
Los Demandantes alegan que las declaraciones relacionadas con determinados intereses y tarifas eran inadecuadas, 
y que resultaba injusto para los consumidores tener que pagar intereses y tarifas revelados inadecuadamente. Los 
demandantes inicialmente demandaron a los Proveedores de PACE del Gobierno y alegaron otros reclamos, pero esos 
demandados y reclamos han sido desestimados por un tribunal.

Renovate rechaza todas las afirmaciones de los Demandantes y no cree que los programas HERO infringiesen 
ninguna ley. Renovate además niega que se requiera la certificación de demanda colectiva o que sea apropiada.

Los Abogados del grupo han llevado a cabo una investigación sobre los hechos y leyes relevantes. Los Abogados del 
grupo han llegado a la conclusión de que el resultado de la Demanda es incierto y que una conciliación obra en el 
mejor interés de los Demandantes y del Grupo de la conciliación.

3. ¿Qué es una demanda colectiva y quiénes participan?

En una demanda colectiva, una o más personas que se llaman “Demandantes” o “Representantes del grupo” (en este 
caso George Loya, Judith Loya, Richard Ramos, Michael Richardson y Shirley Petetan) presentan una demanda en 
nombre de otras personas que tienen reclamos similares. Todas estas personas en conjunto constituyen el “Grupo” o 
son los “Miembros del grupo”. La compañía a la que demandaron (en este caso Renovate) se denomina Demandada.

El Tribunal Superior del Condado de Riverside (el “Tribunal”) ha aprobado preliminarmente un Grupo de la 
conciliación (el “Grupo de la conciliación”), que consta de las siguientes personas:

(i) todas las personas o entidades que recibieron un financiamiento de la evaluación 
tributaria del programa PACE residencial de WRCOG a través del programa HERO, cuando 
el contrato de evaluación subyacente fue ejecutado por la persona o entidad entre el 1.º de 
enero de 2012 y el 7 de julio de 2016; (ii) todas las personas o entidades que recibieron 
un financiamiento de la evaluación tributaria del programa PACE residencial de LAC a 
través del programa HERO, cuando el contrato de evaluación subyacente fue ejecutado por 
la persona o entidad entre el 1.º de enero de 2012 y el 15 de junio de 2017; y (iii) todas 
las personas o entidades que recibieron un financiamiento de la evaluación tributaria del 
programa PACE residencial de SANBAG a través del programa HERO, cuando el contrato 
de evaluación subyacente fue ejecutado por la persona o entidad entre el 1.º de enero de 2012 
y el 15 de junio de 2017.
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¿Tiene alguna otra pregunta? Comuníquese con el administrador de la conciliación llamando al 
833-935-1365 o visitando el sitio web de la conciliación en www.HeroFinancingSettlement.com. Si no 

habla inglés, puede solicitar asistencia por parte del administrador de la conciliación en su idioma.

Según los registros de Renovate, usted es integrante del Grupo de la conciliación. Además, si usted recibió más de 
una copia de esta Notificación por correo, esto puede deberse a que usted es integrante del Grupo de la conciliación 
respecto a más de una evaluación de PACE. Es más, si usted es titular conjunto de una cuenta con otra persona (como 
un cónyuge o familiar), entonces tanto usted como cada persona cotitular de esa cuenta tienen colectivamente los 
derechos descritos en esta Notificación.

4. ¿El Tribunal ya decidió quién tiene la razón?

El Tribunal nunca resolvió los reclamos ni las defensas de la Demanda. El Tribunal tampoco nunca resolvió si 
Renovate hizo algo equivocado. El Tribunal solo ha determinado que hay suficientes evidencias que sugieren que la 
conciliación propuesta podría ser justa, adecuada y razonable, y que cualquier determinación final de esos temas se 
realizará en la Audiencia de aprobación definitiva.

5. ¿Qué es lo que exigen los Demandantes?

Los Demandantes exigen dinero para compensarles a ellos y al Grupo de la conciliación por la supuesta infracción 
de la UCL por parte de Renovate.

6. ¿Qué es lo que se ofrece en la conciliación?

En virtud de los términos de la Conciliación propuesta, si el Tribunal la aprueba, Renovate ha aceptado proporcionar 
$2,550,000 en beneficios al Grupo de la conciliación. De estos $2,550,000 en beneficios totales del grupo, los 
Abogados del grupo (identificados en la Sección 12 a continuación) han acordado recibir no más de $841,500 como 
máximo en honorarios de abogado (un 33 % del fondo de la conciliación), más gastos que no superen los $80,000, y 
$20,000 en pagos totales por servicios para los Representantes del grupo, todo a pagar con el fondo de la conciliación. 
El resto del fondo de la conciliación en efectivo, que se estima serán aproximadamente $1,608,500, se utilizará 
para pagar los costos de administración de la conciliación de un tercero (el “Administrador de la conciliación”) y 
se utilizarán para pagar al Grupo de la conciliación pro rata, según el número total de Miembros del grupo que no 
se den de baja de la conciliación. El Administrador de la conciliación estima que los costos de administración de la 
conciliación serán de aproximadamente $196,000.

Tomando como base la información suministrada por el Demandado, que incluyó el número de evaluaciones 
PACE en el Grupo de la conciliación así como el monto principal total de las evaluaciones PACE en el Grupo 
de la conciliación, y si el Tribunal aprueba los honorarios de abogados, gastos y compensaciones solicitados, los 
Demandantes estiman que, conforme a la fórmula de asignación descrita en el Segundo acuerdo de conciliación 
modificado, el Miembro del grupo promedio recibirá un cheque de aproximadamente $18.80; sin embargo, el 
monto podría ser mayor o menor, dependiendo de una amplia variedad de factores que incluyen el tamaño del 
contrato de financiamiento del Miembro del grupo. Los Demandantes estiman que la menor recuperación neta 
será de aproximadamente $4.07 y la mayor recuperación neta será de aproximadamente $226.88.

¿QUÉ ES LO QUE EXIGEN LOS DEMANDANTES?

7. ¿Cómo sé si formo parte de este Grupo?

Esta Notificación se emite solo para los consumidores a los que Renovate ha identificado como Miembros del grupo. 
El Grupo de la conciliación aprobado preliminarmente se describe en la Sección 3 anterior.

SUS DERECHOS Y OPCIONES

8. ¿Qué sucede si no hago nada?

No debe hacer nada ahora si desea conservar la posibilidad de recibir dinero o beneficios de esta conciliación propuesta. 
Si el Tribunal aprueba esta conciliación, automáticamente recibirá un cheque por correo. Estará renunciando a los 
reclamos que pueda tener en relación con las alegaciones que forman parte de esta demanda, tal como se describe a 
continuación, y eso significa que no podrá participar en ninguna demanda contra Renovate por esos mismos reclamos. 
También quedará obligado legalmente por todas las Órdenes judiciales y sentencias dictadas por el Tribunal en esta 
demanda colectiva. La Exención en la Orden judicial y sentencia definitivas establece específicamente:
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¿Tiene alguna otra pregunta? Comuníquese con el administrador de la conciliación llamando al 
833-935-1365 o visitando el sitio web de la conciliación en www.HeroFinancingSettlement.com. Si no 

habla inglés, puede solicitar asistencia por parte del administrador de la conciliación en su idioma.

Tras la Aprobación final, y en consideración de las promesas y pactos establecidos en este 
Acuerdo, los Demandantes representantes y cada Miembro del grupo que no se haya Excluido 
con éxito, y todos aquellos que reclamen a través de ellos o que planteen reclamos (o que podrían 
plantear reclamos) en su nombre (incluido el gobierno en su capacidad de parens patriae o en 
nombre de acreedores o caudales hereditarios de los eximidos), y cada uno de ellos (colectiva e 
individualmente, las “Personas que eximen”), se considerará que ha eximido por completo y ha 
exonerado para siempre a Renovate America, Inc., y a cada uno de sus funcionarios, directores, 
empleados y agentes, pasados, presentes y futuros (colectiva e individualmente, las “Personas 
eximidas”), de los “Reclamos eximidos”. Los Reclamos eximidos son cualquier reclamo sostenido 
en los Reclamos de la Segunda demanda colectiva modificada y cualquier otro reclamo que se 
podría haber planteado sobre la base de los hechos alegados en la Segunda demanda colectiva 
modificada. Para evitar cualquier duda, la referencia a “hechos alegados” en la frase anterior solo 
se aplica a los hechos alegados en los Reclamos de la Segunda demanda colectiva modificada, que 
respaldaron las causas de acción en la Segunda demanda colectiva modificada. Los “Reclamos 
eximidos” se pueden encontrar del modo siguiente:

• En el caso de aquellos Miembros del grupo que participaron en el Programa HERO de 
Western Riverside Council of Governments, los reclamos se establecieron en la Segunda 
demanda colectiva modificada presentada el 1. º de mayo de 2018 referente a Loya v. Western 
Riverside Council of Governments, No. RIC1614434;

• En el caso de aquellos Miembros del grupo que participaron en el Programa HERO del 
Condado de Los Ángeles, los reclamos se establecieron en la Segunda demanda colectiva 
modificada presentada el 1. º de mayo de 2018 referente a Richardson v. County of Los Angeles, 
No. BC639230; y

• En el caso de aquellos Miembros del grupo que participaron en el Programa HERO de San 
Bernardino Associated Governments, los reclamos se establecieron en la Segunda demanda 
colectiva modificada presentada el 1. º de mayo de 2018 referente a Ramos v. San Bernardino 
Associated Governments, No. CIVDS1618459.

Las demandas de Loya y Ramos identificadas anteriormente incluyen Segundas causas de acción 
que afirman infracciones del “componente ilegal” de la Sección 17200, et seq. del Código de 
Negocios y Profesiones de California por medio de infracciones de las Secciones 4970, et seq. 
del Código Financiero de California. Consulte la Segunda demanda colectiva modificada de 
Loya, Párrafos 179-197; Segunda demanda colectiva modificada de Ramos, Párrafos 156-174. 
Solo a los fines de estas causas de acción, los Reclamos eximidos solo incluyen exenciones de: 
(i) causas de acción planteadas en virtud del “componente ilegal” de la Sección 17200, et seq. del 
Código de Negocios y Profesiones de California por medio de infracciones de las Secciones 4970, 
et seq. del Código Financiero de California; y (ii) causas de acción que se podrían haber planteado 
directamente en virtud de las Secciones 4970, et seq. del Código Financiero de California sobre la 
base de los mismos hechos alegados. Solo a los fines de estas causas de acción, los Reclamos eximidos 
no incluyen ningún otro reclamo que podría haberse planteado sobre la base de los hechos alegados 
para apoyar estas causas de acción. La Segunda demanda colectiva modificada de Richardson no 
contiene ninguna causa de acción de este tipo.

Esta Exención no exime ni condona ninguna causa de acción planteada contra ninguna de las Partes 
eximidas en el asunto no relacionado Barbara Morgan, et al. v. Renew Financial Group, LLC, et al., 
Caso del Tribunal Superior del Condado de San Diego n.º 37-2019-00052045-CU-OR-CTL, que alega 
determinadas causas de acción relacionadas con las secciones 1804.1(j) y 1804.2 del Código Civil 
de California de la Ley de Ventas a Plazos Minoristas de California. Esta Exención tampoco exime 
ni condona ninguna causa de acción planteada contra cualquiera de las Partes eximidas en el asunto 
no relacionado Reginald Nemore, et al. v. Renovate America, et al., Caso del Tribunal Superior del 
Condado de Los Ángeles n. º BC701810. Para evitar cualquier duda, los reclamos en estos dos casos 
no se habrían eximido incluso sin su exclusión expresa en el presente y se excluyen de este modo 
porque los abogados de los demandantes en estos dos asuntos así lo solicitaron. Para evitar dudas 
adicionales, la referencia a “agentes” en la definición de Reclamos eximidos no pretende eximir, ni 
de hecho exime, de ningún reclamo que los Miembros del grupo puedan tener contra los contratistas 
que realizaron el trabajo en sus propiedades, conforme a cualquier programa HERO. Esta Exención 
se incluirá como parte de cualquier sentencia, para que todos los Reclamos y derechos eximidos no 
se puedan interponer en lo sucesivo por el principio de cosa juzgada, la teoría de los actos propios y 
la preclusión de reclamos y controversias.
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¿Tiene alguna otra pregunta? Comuníquese con el administrador de la conciliación llamando al 
833-935-1365 o visitando el sitio web de la conciliación en www.HeroFinancingSettlement.com. Si no 

habla inglés, puede solicitar asistencia por parte del administrador de la conciliación en su idioma.

9. ¿Por qué debería solicitar que me excluyan?

Si ya tiene su propia demanda contra Renovate por el tipo de infracciones alegadas por los Demandantes y quiere 
continuar con ella, o si quiere preservar su derecho a presentar dicha demanda, tiene que pedir que lo excluyan del 
Grupo. Si se excluye del grupo del Grupo—que también significa que se retira del Grupo, que suele denominarse 
“excluirse” del Grupo—no recibirá ningún dinero ni beneficios de esta demanda o conciliación. Si se excluye, no 
estará obligado legalmente por las sentencias dictadas por el Tribunal en esta demanda colectiva.

Si inicia su propio juicio contra Renovate luego de excluirse, deberá contratar y pagarle a su propio abogado por ese 
juicio, y tendrá que probar sus reclamos. Renovate se puede defender y es posible que usted pierda y no recupere nada.

10. ¿Cómo le solicito al Tribunal que me excluya del Grupo?

Para pedir que lo excluyan, debe enviar una “Solicitud de exclusión”. Si así lo elige, puede utilizar el formulario de 
exclusión adjunto. Asegúrese de incluir su nombre, dirección, número de teléfono y fecha, firmar el formulario e 
indicar claramente, “Quiero que me excluyan” o algo parecido. Debe enviar por correo electrónico su formulario de 
Solicitud de exclusión rellenado antes del 6 de enero de 2021 o enviar por correo postal su formulario de Solicitud 
de exclusión rellenado con franqueo anterior al 6 de enero de 2021 a:

Renovate America Settlement Administrator
P.O. Box 4234
Portland, OR 97208-4234
Forms@HeroFinancingSettlement.com

Si se excluyó previamente enviando una Solicitud de exclusión, no necesita enviarla de nuevo para excluirse. Será 
excluido automáticamente a menos que se comunique con los Abogados del grupo para cambiar su solicitud de 
exclusión. Consulte la sección 12 a continuación para obtener la información de contacto de los Abogados del grupo.

11. ¿Cómo presento una objeción a la Conciliación?

Si desea presentar una objeción a la conciliación o cualquier asunto, tal como se describió en esta Notificación, 
puede hacerlo y, si así lo decide, puede utilizar el formulario de presentación de objeciones adjunto. Asegúrese 
de incluir su nombre e identificar cada objeción, la base de la objeción y firmar el formulario. Debe incluir 
cualquier documento que respalde la objeción. Debe enviar por correo electrónico su formulario de presentación 
de objeciones rellenado antes del 6 de enero de 2021 o enviar por correo postal su formulario de presentación de 
objeciones rellenado con franqueo anterior al 6 de enero de 2021 a:

Renovate America Settlement Administrator
P.O. Box 4234
Portland, OR 97208-4234
Forms@HeroFinancingSettlement.com

NO LLAME AL TRIBUNAL. NO LLAME NI ENVÍE CORRESPONDENCIA AL JUEZ NI A SUS SECRETARIOS 
JUDICIALES.

Si desea comparecer en la Audiencia de aprobación definitiva, ya sea usted mismo o a través de un abogado, se 
le solicita, aunque no es obligatorio, que presente una notificación de comparecencia en la Demanda como más 
tarde el 6 de enero de 2021 y enviar la notificación y otras peticiones a los Abogados del grupo y los Abogados del 
Demandado.

Si el Tribunal aprueba la conciliación a pesar de su objeción, seguirá recibiendo un pago, que se enviará por correo.

Si previamente presentó una objeción a la conciliación enviando el formulario de presentación de objeciones, no tiene 
que enviarlo de nuevo. Su objeción será tenida en cuenta por el Tribunal.
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¿Tiene alguna otra pregunta? Comuníquese con el administrador de la conciliación llamando al 
833-935-1365 o visitando el sitio web de la conciliación en www.HeroFinancingSettlement.com. Si no 

habla inglés, puede solicitar asistencia por parte del administrador de la conciliación en su idioma.

LOS ABOGADOS QUE LO REPRESENTAN

12. ¿Tengo un abogado en este caso?

Sí. El Tribunal ha aprobado como “Abogados del grupo” (los abogados que les representan a usted y a todos los otros 
miembros del Grupo) a: 

Mark C. Rifkin, Wolf Haldenstein Adler Freeman & Herz LLP
270 Madison Avenue, New York, NY 10016, (212) 545-4600

Betsy C. Manifold, Rachele R. Byrd, Wolf Haldenstein Adler Freeman & Herz LLP 
750 B Street, Suite 1820, San Diego, CA 92101, (619) 239-4599

Janine L. Pollack, Calcaterra Pollack LLP
1140 Avenue of the Americas, 9th Floor, New York, NY 10036, (212) 899-1765

Lee Shalov, McLaughlin & Stern LLP
260 Madison Avenue, 10th Floor, New York, NY 10016, (646) 278-4298

C. Mario Jaramillo, C. Mario Jaramillo, PLC (dba Access Lawyers Group) 
527 South Lake Ave., Suite 200, Pasadena, CA 91101, (866) 643-9099

Tienen experiencia en manejar casos de consumidores similares contra otras compañías.

13. ¿Debo contratar a mi propio abogado?

No necesita contratar a su propio abogado debido a que los Abogados del grupo estarán trabajando en su favor. Pero 
si desea tener su propio abogado, tendrá que pagarle usted mismo. Por ejemplo, puede pedirle que comparezca por 
usted si desea que alguien que no sean los Abogados del grupo hable por usted.

14. ¿Cómo se pagará a los abogados?

Si los Abogados del grupo obtienen dinero o beneficios para el Grupo, solicitarán al Tribunal que les otorgue 
honorarios y gastos. No tendrá que pagar estos honorarios y gastos, que se deducirán del Fondo de la conciliación. 
El monto que los Abogados del grupo pueden solicitar por honorarios y costos, se describe en la Sección 6 anterior. 
Puede revisar en el sitio web de la conciliación www.HeroFinancingSettlement.com la petición de los Abogados del 
grupo de honorarios y costos, que se presentó previamente ante el Secretario judicial del Tribunal y que puede ser 
actualizada por los Abogados del grupo antes de la Audiencia de aprobación definitiva.

AUDIENCIA DE APROBACIÓN DEFINITIVA DEL TRIBUNAL

15. ¿Cuándo y dónde decidirá el Tribunal si aprueba la conciliación?

El Tribunal llevará a cabo una Audiencia de aprobación definitiva para considerar si aprobará la Conciliación de forma 
definitiva. Se celebrará el 11 de febrero de 2021 a las 8:30 a. m., hora del Pacífico, en el Departamento 6 del Tribunal 
Superior del Condado de Riverside, 4050 Main Street, Riverside, California 92501. Puede llevarse a cabo por teléfono 
totalmente, dependiendo de las circunstancias del momento. Los Abogados del grupo recomiendan que si está pensando 
en asistir a la Audiencia de aprobación definitiva, consulte el sitio web del Tribunal en www.riverside.courts.ca.gov para 
obtener cualquier información, incluidos cambios en la Audiencia de aprobación definitiva.

En la Audiencia de aprobación definitiva, el Tribunal considerará si la conciliación, incluida la solicitud de los Abogados 
del grupo de honorarios de abogado y costos, es justa, razonable y adecuada y se debe conceder la Aprobación definitiva. 
Si existiesen objeciones, el Tribunal las evaluará. La Audiencia de aprobación definitiva se puede cambiar a una 
fecha diferente, extenderse o trasladarse a una Sala diferente sin notificación adicional. El Tribunal puede emitir una 
“Resolución provisional” el día antes de la Audiencia de aprobación definitiva. En tal caso, se publicará en el sitio web 
del Tribunal en www.riverside.courts.ca.gov/OnlineServices/TentativeRulings/tentative-rulings.php. Los Abogados del 
grupo recomiendan que si está pensando en asistir a la Audiencia de aprobación definitiva, consulte el sitio web en ese 
momento para ver la Resolución provisional y cualquier información, incluidos cambios en la Audiencia de aprobación 
definitiva.
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¿Tiene alguna otra pregunta? Comuníquese con el administrador de la conciliación llamando al 
833-935-1365 o visitando el sitio web de la conciliación en www.HeroFinancingSettlement.com. Si no 

habla inglés, puede solicitar asistencia por parte del administrador de la conciliación en su idioma.

16. ¿Debo asistir a la audiencia?

No. Los Abogados del grupo responderán todas las preguntas que el Tribunal pueda tener. Sin embargo, puede 
asistir a la audiencia por su cuenta, si lo desea. Si envía una objeción por escrito, no necesitará acudir a la Audiencia 
de aprobación definitiva para hablar de ello. Siempre que haya enviado por correo postal o correo electrónico su 
objeción por escrito a tiempo, el Tribunal la tendrá en cuenta. Consulte la Sección 13 anterior para ver detalles sobre 
qué hacer si usted o su abogado desean asistir a la audiencia.

CÓMO OBTENER MÁS INFORMACIÓN

17. ¿Existen más detalles disponibles?

Sí. Puede comunicarse con los Abogados del grupo o el Administrador de la conciliación para obtener más detalles 
y documentos, incluido el Segundo acuerdo de conciliación modificado, que contiene cambios en la exención de 
reclamos y está disponible en www.HeroFinancingSettlement.com/Home/Documents.

También puede acceder a detalles adicionales y todos los documentos relacionados con la conciliación en línea, 
en el sitio web de la conciliación en www.HeroFinancingSettlement.com, o a través de sistema de presentación 
electrónica de documentos mantenido por el Secretario judicial del Tribunal Superior del Condado de Riverside, en 
www.riverside.courts.ca.gov. También puede obtener documentos del caso a través del Tribunal Superior del Condado 
de Riverside en 4050 Main Street, Riverside, California 92501. 
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__________________________________________________________________ 

EXCLUSION FORM 

__________________________________________________________________ 

 

Pursuant to paragraph 3.05 of the Second Amended Settlement Agreement in this Action, any 
Class Member who wishes to be excluded from the proposed Settlement must submit a written 
exclusion to the Renovate America Settlement Administrator using the Exclusion Form below, so 
that it is postmarked or emailed no later than January 6, 2021. 

REQUEST TO BE EXCLUDED FROM CLASS ACTION SETTLEMENT 

In re Renovate America Finance Cases 

Riverside County Superior Court, Case Number RICJCCP4940 

To be excluded from the class action Settlement, you must complete and mail this form to the 
Settlement Administrator at the address below, postmarked no later than January 6, 2021. 

Class Member’s Name: ______________________________________________________ 

Class Member’s Address: ______________________________________________________ 

Class Member’s Telephone: ______________________________________________________ 

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT.  
RATHER, IF YOU USE THIS FORM, YOU WILL BE EXCLUDED FROM THE 
SETTLEMENT AND WILL NOT BE BOUND BY ITS TERMS AND CONDITIONS. 

I received notice of a settlement, and I request to be excluded from the class action Settlement in 
the above-referenced case.   

Dated:  ____________________ 

__________________________________ (SIGN HERE) 

Mail or email this form to:              Renovate America Settlement Administrator 
 P.O. Box. 4234 
 Portland, OR 97208-4234 
 Forms@HeroFinancingSettlement.com 
 



__________________________________________________________________ 

OBJECTION FORM 

__________________________________________________________________ 

 

Pursuant to paragraph 3.08 of the Second Amended Settlement Agreement in this Action, any 
Class Member who wishes to object to the proposed Settlement must submit the written objection 
(“Objection”) to the Renovate America Settlement Administrator using the Objection Form below, 
so that it is postmarked no later than January 6, 2021.  If the Court approves the Settlement despite 
your objection, you will still receive a payment mailed to you. 

OBJECTION TO CLASS ACTION SETTLEMENT 

In re Renovate America Finance Cases 

Riverside County Superior Court, Case Number RICJCCP4940     
        

NOTE:  DO NOT FILL OUT OR SEND IN THIS FORM UNLESS YOU OBJECT TO THE 

TERMS AND/OR CONDITIONS OF THE PROPOSED SETTLEMENT. 

Class Member’s Name: ______________________________________________________ 

Class Member’s Address: ______________________________________________________ 

Class Member’s Telephone: ______________________________________________________ 

I received notice of a settlement, and I object to the class action Settlement in the above-referenced 
case. The reasons for my objection are as follows (attach additional sheets if more space is 
required). 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

Please provide copies of any documents that you wish to submit in support of your position. 

Dated:  ____________________ 

__________________________________ (SIGN HERE) 

 Mail or email this form to:     Renovate America Settlement Administrator 
     P.O. Box 4234 
     Portland, OR 97208-4234 
     Forms@HeroFinancingSettlement.com 



__________________________________________________________________ 

FORMULARIO DE EXCLUSIÓN 

__________________________________________________________________ 

 

Conforme al párrafo 3.05 del Segundo acuerdo de conciliación modificado de esta Demanda, 
cualquier Miembro del grupo que desee ser excluido de la Conciliación propuesta debe enviar una 
exclusión por escrito al Administrador de la conciliación de Renovate America, utilizando el 
Formulario de exclusión a continuación, de modo que se franquee o envíe por correo electrónico 
a más tardar el 6 de enero de 2021. 

SOLICITO SER EXCLUIDO DE LA CONCILIACIÓN DE LA DEMANDA 

COLECTIVA 

In re Renovate America Finance Cases 

Tribunal Superior del Condado de Riverside, Número de Caso RICJCCP4940 

Para ser excluido de la conciliación de la demanda colectiva, debe rellenar y enviar por correo 
postal este formulario al administrador del grupo a la siguiente dirección, con franqueo que no sea 
posterior al 6 de enero de 2021. 

Nombre del Miembro del grupo: ________________________________________________ 

Dirección del Miembro del grupo: ________________________________________________ 

Teléfono del Miembro del grupo: ________________________________________________ 

SI ENVÍA ESTE FORMULARIO, NO RECIBIRÁ UN PAGO DE LA CONCILIACIÓN. POR 
EL CONTRARIO, SI UTILIZA ESTE FORMULARIO, SE LE EXCLUIRÁ DE LA 
CONCILIACIÓN Y NO ESTARÁ VINCULADO POR SUS TÉRMINOS Y CONDICIONES. 

He recibido una notificación de una conciliación y solicito ser excluido de la conciliación de la 
demanda colectiva en el caso mencionado anteriormente. 

Fechado: ____________________ 

__________________________________ (FIRMAR AQUÍ) 

Enviar este formulario por correo postal o correo electrónico a: 
  
             Renovate America Settlement Administrator 
 P.O. Box 4234 
 Portland, OR 97208-4234 
 Forms@HeroFinancingSettlement.com 
 



__________________________________________________________________ 

FORMULARIO DE PRESENTACIÓN DE OBJECIONES 

__________________________________________________________________ 

 

Conforme al párrafo 3.08 del Segundo acuerdo de conciliación modificado de esta Demanda, 
cualquier Miembro del grupo que desee presentar objeciones a la Conciliación propuesta debe 
enviar la objeción por escrito (“Objeción”) al Administrador de la conciliación de Renovate 
America, utilizando el Formulario de exclusión a continuación, de modo que se franquee no más 
tarde del 6 de enero de 2021. Si el Tribunal aprueba la conciliación a pesar de su objeción, seguirá 
recibiendo un pago, que se enviará por correo. 

OBJECIÓN A LA CONCILIACIÓN DE LA DEMANDA COLECTIVA 

In re Renovate America Finance Cases 

Tribunal Superior del Condado de Riverside, Número de Caso RICJCCP4940   
          

NOTA: NO RELLENE NI ENVÍE ESTE FORMULARIO A MENOS QUE QUIERA 

PRESENTAR OBJECIONES A LOS TÉRMINOS Y/O CONDICIONES DE LA 

CONCILIACIÓN PROPUESTA. 

Nombre del Miembro del grupo: ________________________________________________ 

Dirección del Miembro del grupo: ________________________________________________ 

Teléfono del Miembro del grupo: ________________________________________________ 

He recibido una notificación de una conciliación y presento una objeción a la conciliación de la 
demanda colectiva en el caso mencionado anteriormente. Los motivos de mi objeción son los 
siguientes (adjunte hojas adicionales si se necesita más espacio). 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

Proporcione copias de cualquier documento que desee presentar en respaldo de su postura. 

Fechado: ____________________ 

__________________________________ (FIRMAR AQUÍ) 

Enviar este formulario por correo postal o correo electrónico a:  



     Renovate America Settlement Administrator 
     P.O. Box 4234 
     Portland, OR 97208-4234 
     Forms@HeroFinancingSettlement.com 
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2

Class Member’s Mailing Address:   
Class Member’s Telephone:   

I received notice of a settlement, and I request to be excluded from the class action Settlement in 
the above‐referenced case. 
 
Dated: 11/17/2020 

Sincerely, 
 
Chris Mattingly 

 

 
Connect with me on LinkedIn! 




